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14.What can we know about the speaker?

A.She lives near her school.

B.She likes traveling abroad.

C.She wants to improve her English.
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“After you pass the school, take the first street on the right. Walk
down the street for about 100 meters. Our house is on your
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15.Why does the speaker send this message?

A.To describe her trip in London.
B.To tell the way to her house.
C.To introduce her hometown.
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M: Thank youforcalling Bob’sHome Movers. May Lhelpyou?

W: Yes. I need to have my bed moved upstairs.

M: No problem. Is it a single bed or a double bed?

it k=

W: A double bed.

M: OK.We can send two workers out to do it for you, madam.

‘W: Thank you. How much should I pay?

M: It will cost $160.

W: All right. When can the workers come?

M: What about this Saturday, July 317

W: This Saturday? (Pause) That’s OK. In the morning or
in the afternoon?

M: Well, the workers will give you a call the day before.

W: OK.

M: May I have your name, madam?

W: Yes. My name is Susan White.

M: Susan White. S—U-S—A—-N, Susan, W—H-I-T-E,
White. Is that correct?

W: Yes, that’s right.

M: Then, what’s your phone number?

W: It’s 512—-6379.

M: All right. 512—6379. One last thing, your address,
please.

W: 56 Market Road.

M: 56 Market Road. Is there anything else I can help you
with?

W: No. Thank you for your help.

M: You are welcome. Have a nice day!

(i)

Service Request Form
Name | 16 White
Phone | 17
Address |56 18 Road
Service |Moving a double 19

Time |On 20 , July 31
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